
  
 

 

  

  

 

 

MANUAL 
INSTRUCTIONS FOR THE USE OF 

RESIDENTIAL/NON-RESIDENTIAL UNITS AND 

COMMUNAL PARTS OF THE BUILDING 
 

 

 

 

 

 

 

 

 

 



 
 

THE PROCEDURE FOR CARRYING OUT 
STRUCTURAL MODIFICATIONS TO THE 

UNIT AND GARAGE DURING THE 
WARRANTY PERIOD 

 
 

Modifications to electrical wiring - when 

modifying electrical wiring, the work must be 

carried out by an authorised person and upon 

completion the client must ensure that the 

electrical system is inspected by an authorized 

inspection technician. Upon completion of the 

work, the client shall hand over the 

documentation of the work carried out, 

indicating the changes to the facility manager. 

Modifications to water and sewer pipes - 

interference is permitted only to pipes located 

inside the unit. The pipes in the shaft, which 

are a communal part of the house, are not 

considered as pipes inside the unit. Upon 

completion of the work, the client shall hand 

over the documentation of the work carried 

out, indicating the changes to the facility 

manager. Upon completion of the work, the 

client is obliged to perform a pressure test, a 

leak test with a positive result according to 

ČSN. 

HVAC system Modifications - No 

interference with ductwork or pipes shall be 

permitted. 

Building modifications - are only 

permitted after consultation and written 

agreement with the seller's designated 

employee. 

All partitions in the apartment areas are made 

as prefabricated plasterboard on a grid (625 

mm axis grid) made of a steel profile system 

filled with mineral wool. 

In the kitchen, behind the planned kitchen 

unit (according to the design documentation), 

a piece of sheet metal is fitted in the 

plasterboard wall or partition for fixing the 

upper cabinets of the kitchen furniture. It is 

an inserted sheet of thickness 1 mm, height 

1000 mm, always the full width of the kitchen 

worktop. The bottom edge of the sheet is 

approximately 1640 mm above floor level. The 

top edge of the sheet is just below the ceiling. 

The anchoring of loads must be carried out 

using dowels suitable for the specific type of 

building materials used. 

Instructions for anchoring into plasterboard 

structures can be found below. 

 

 Permissible wall load  

Regardless of the type of fixing and the load capacity of the fixing means, the maximum 
permissible load on the wall of the structure must not be exceeded. For bonded cladding with 
plasterboard or Rigitherm boards, a maximum load eccentricity of e = 50 mm and a maximum 
load of 25 kg per metre of length is permitted. 

 

 

 

 
 
 



Load P (kg) 

Maximum load per metre length of partition with 
respect to the centre of gravity distance "e" 
Thickness 
cladding 

[m] 

Spacing 
R-CW 
[mm] 

 "e" 
[mm] 

50 100 150 200 300 

 
12.5 

625  

 
[kg] 

77 70 63 55 40 

417 104 95 85 76 57 

313 157 144 131 118 80 

 

> 18 

625 107 100 93 85 70 

417 152 140 128 117 93 

313 215 200 185 170 140 
 
 

 

 
 

 

 

 
 
 

Eccentricity e (mm) 

Note: 

Load capacity values for reduced profile spacing can 

only be used if the height of the partition in question 

does not exceed the permissible height of the 

partition at a standard profile spacing of 625 mm. 
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For loads higher than the values given in the table, it is possible to insert reinforced UA profiles into the 

wall structure - each profile can carry a load in kg corresponding to the nominal width of the profile in mm 

at a maximum load eccentricity of 0.5 m (e.g. a UA profile of 75 mm width can carry a load of 75 kg) with 

the height of the partition corresponding to its maximum permissible height. 

 

FIXING TO WALLS AND CEILINGS 
 

 

 Fixing to walls  
 

Additional loads can be attached 

to Rigips structures at any place 

in the cladding using suitable 

fastening devices. The choice of 

the appropriate fixing means 

depends on the weight of the 

and the eccentricity (centre 

of gravity distance "e") of the 

load to be fixed, as well as 

the thickness and type of 

Rigips cladding. Anchoring 

into the partition cladding is 

only permitted in cases where 

no fire resistance requirements 

are imposed on the structure. In 

partitions 

with fire resistance only 

fixing into the substructure 

elements is possible. 

 
 Hooks for pictures  

 
 

For fixing lightweight, 

individual loads (e ≤ 50 mm) 

to Rigips cladding 

 

 
Permissible 
load on the 
fastening 

device 

plasterboar

d and 

Glasroc H 

 
[kg] 

Rigidur 10 

 
 

[kg] 

Rigidur 
12.5 

RigiStabil 
12,5 

Habito 
12,5 

[kg] 

Rigidur 15 

RigiStabil 

15 

 
[kg] 

1 nail 5 1) 15 17 20 

2 nails 10 1) 25 27 30 

3 nails 15 1) 35 37 40 

3 nails 
in double-layer 

cladding 

20 37 40 45 

1) Acceptable for Rigitherm cladding 

 

 

 Static system (centre of 
gravity distance "e")  

 FN screw Ø 4.8 mm   Wood screw Ø 5 mm  

 

 
 

 
 

 
 

 

 
 

 

 
Permissible load of screws in Habito 12.5 

plates at different spacings "e" 

eccentricity of the 
centre of gravity of the 

load 

"e" = 100 
mm 

"e" = 100 
mm 

"e" = 100 
mm 

FN screwØ 4,8 mm *) 31 kg 28 kg 17 kg 

Wood screw Ø 5 mm *) 34 kg 25 kg 16 kg 
 

Irrespective of the permissible 
load on the anchor point 

(dowel) F, the permissible wall load (per metre of length) must 
be taken into account, see "Permissible wall load" on page 5. 8. 

e 

F 

a
 ≥

 3
0
0
 m

m
 



*) The distance between adjacent load 
points is a minimum of 30 mm. 

The length of the screws must be 
chosen so that they protrude into the 
cavity of the partition by at least 10 mm. 



FIXING TO WALLS 
 

 

 Plastic expansion dowels   

 

 
Permissible load for dowels in Rigips* at different centres of gravity "e" 

Cladding 
thickness 

[mm] 

Dowel 1) 

[mm] 

 "e" 
[mm] 

50 100 150 200 

12.5 ø 6 screws 5 x 
35 

 

[kg] 

252) 20 15 10 

≥ 20 ø 6 screws 5 x 
35 

30 25 20 15 

≥ 20 ø 8 screws 6 x 
50 

45 40 30 25 

≥ 20 ø 10 screws 8 x 
40 

70 55 50 35 

1) Spacing between dowels: 12.5 mm cladding thickness - at least 150 mm 

cladding thickness ≥ 20 mm - at least 75 mm 
2) Acceptable for Rigitherm cladding 
*) Values apply to standard plasterboard, RigiStabil, Rigidur, Habito and 

Glasroc H 

 

 Metal anchor "Molly"  Hollow metal dowel - HM  

Heavy cantilevered loads 
(e.g. sanitary equipment) 
must be fixed on special 
support stands from the 
Rigips sanitary programme. 

In the case of wall cladding 
with Rigips (so-called "dry 
plaster"), the cantilevered 
loads are fixed directly into 
the solid load-bearing 
building element using the 
appropriate fixing devices. 

 

 Static system (centre of gravity 
distance "e")  

 

 
 

 

 

Irrespective of the permissible 
load on the anchor point (dowel) 
F, the permissible wall load (per 
metre of length) must be taken 
into account, see "Permissible 
wall load" on page 8. 

 
Permissible dowel loads at different centres of gravity 

"e" 

cladding 
thicknes
s [mm] 

Dowel 1) 

[mm] 

 "e" for plasterboard and 
Glasroc H 

[mm] 

"e" for Rigidur and 
RigiStabil 12,5/15 
[mm] 

"e" for Ha bit 12,5 
[mm] 

50 100 150 200 100 200 300 400 100 200 300 

9.5 Molly 8 
S 

6 x 
19 

 
 
 

[kg] 

55 45 35 30 - - - - - - - - - - - - - - - - - - - - - 

9.5 HM 6 x 50 45 35 30 25 - - - - - - - - - - - - - - - - - - - - - 

12.5 Molly 8 
S 

6 x 
19 

65 55 40 35 80 74 69 0.63 80 74 69 

12.5 HM 6 x 50 55 45 35 30 70 65 60 0.55 - - - - - - - - - 

≥ 20 Molly 8 
L 

6 x 
32 

90 80 50 35 - - - - - - - - - - - - - - - - - - - - - 

≥ 20 HM 6 x 50 70 80 50 35 - - - - - - - - - - - - - - - - - - - - - 

2 x 12.5 Molly 8 
L 

6 x 
32 

00 85 60 50 85 50 - - - - - - - - - - - - - - - 

e 

F 

a
 

 3
0
0
 

m
m

 



2 x 12.5 HM 6 x 50 10 90 75 60 90 60 - - - - - - - - - - - - - - - 

1) Dowel spacing: board thickness 12.5 mm - at least 150 mm 
board thickness ≥ 20 mm - at least 75 mm 

Warning: Where fire resistance requirements are placed on the structure, loads cannot be anchored into the cladding. 

 



FIXING TO SUSPENDED CEILINGS 
 

 
 

 
 Metal anchor  

 
 

 
 

 
 Folding hook  

 
 Plastic knotting dowel   

 

 

 
Load-balancing loads can be 
attached to the ceilings: 

A) up to 6 kg per anchor point 

– one anchor point is permissible 
in cladding per 1 m field length 
between mounting profiles or 
battens 
– with plastic knotting dowels 
or Molly anchors 
– folding hooks 
– spring-loaded folding hinges 

B) from 6 kg/m2 to 20 kg/m2 

- to the supporting part of the 
substructure (e.g. profile). The 
load on the individual 
connection points must not 
exceed 10 kg 

C) over 20 kg/m3 or 
over 10 kg per 
fixing point 

- directly into the ceiling 
(independent of the ceiling 
construction) 

 

 
 
 

 
 Feather hinge  

 
 
 

Bigger loads 

Heavy objects that exceed the 
permissible load of the dowels must 
be fixed directly to the load-bearing 
part of the ceiling or to a sufficiently 
dimensioned auxiliary structure. 
Anchoring into the ceiling cladding is 
only permitted in cases where the 
structure is not subject to fire 
resistance requirements. In the case 
of fire-resistant ceilings, they may 
only be anchored into elements of 
the substructure. 

 
Note: If anchoring is not included in the 

delivery of Rigips materials, it is also 

necessary to comply with the provisions 

of the technological regulations of the 

manufacturers of the anchoring 

equipment used when fixing objects to 

Rigips structures. 

 
Hanging loads in suspended 

ceilings 

 
Load 

 
Condition 

Anchorin
g to 

SOK ≥ 12.5 mm 
Glasroc H 

rigidur boards 
RigiStabil 
boards 

construction 
of the 
suspended 
ceiling 

load-
bearing 
ceiling 



up to 3 
kg/point 

up to 6 
kg/m2 

point spacing min. 400 mm   - - 

3-6 kg/point up to 6 
kg/m2 

point on dl. 1 m field 
between profiles 

  - - 

6 -10 
kg/point 

up to 20 
kg/m2 

-    - 

over 10 
kg/point 

- -     

- over 20 
kg/m2 

-     

*) When the distance between adjacent load points is min. 150 mm 

 
 

 



INSTALLATION OF BLINDS, 
PAINTING, EXCESSIVE LOADS, 
DRILLING 

 

 

 Installation of blinds  Painting  
 

External blinds are fitted as standard on all 

windows where current legislation allows this. 

The exterior blinds are connected to a central 

wind sensor to measure the wind speed. When 

the wind speed is 30 km/h or higher, the blinds 

are automatically pulled up. It is not allowed 

to close the blinds in such strong winds 

because of the risk of damage. 

Blinds (Interior) for windows of flats can be 

installed without loss of warranty by an 

authorised and qualified company provided 

that the general rules for installation of blinds 

for wooden window frames are observed. 

 

IMPORTANT! 

DRILLING INTO CEILINGS AND WALLS 
IS POSSIBLE 
only after checking that there are no 

installation lines in the vicinity. 

DRILLING INTO FLOORS IS NOT 
ALLOWED 
due to the possibility of damage to the 

underfloor heating and electrical wiring. 
 
 

 

The plasterboard structures in the interior of 

the apartments are painted with: Primalex 

Plus - white. 

In the bathrooms and toilets, plasterboard 

walls and partitions are fitted with tiles as 

standard. 

Reinforced concrete and brick walls in the 

interior of the apartments are plastered 

with gypsum plaster and painted (Primalex 

Plus - white). 

Surface treatment of the ceilings in the flats is 

done with a thin layer of screed and painted 

(Primalex Plus - white). 

In places of plasterboard ceilings, these are 

also finished with the same type of paint. 

 

IMPORTANT! 

IT IS FORBIDDEN TO MAKE ANY 
INTERVENTIONS IN THE LINES/PIPES 

IN THE CEILING 
AND COMMUNAL AREAS OF THE 

BUILDING! 

No installations MUST BE made through load-bearing 
walls! 

Any intervention in the structural parts of the 

building (load-bearing walls, perimeter walls, 

ceiling structures) and partitions is possible 

only after receiving a positive opinion from 

the seller. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IMPORTANT! 

with a structural engineer with the 

involvement of the seller. 

(e.g. aquariums 300 l and larger), a 

consultation is required 

IN CASE OF HIGHER LOADS 

apartment buildings - loads up to 150kg/m2. 

Ceilings and walls are designed for 
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PROPER VENTILATION AND HEATING, 
BUILDING DAMPNESS, HUMIDITY CAUSED 

BY OCCUPANCY 
 

 
For a conventionally built unit, several 

thousand litres of water in concrete, mortar, 

plaster, screed and paint are used during 

construction. During construction, most of it 

evaporates, but there is always a certain 

amount of residual moisture in new buildings. 

 
Residual moisture is a completely normal 
phenomenon. 

 
Energy conservation regulations and ordinances 

require nearly 100% airtightness of building 

façades and windows. For this reason, proper 

ventilation is crucial in preventing damage to 

the building and the health of its occupants. In 

addition to the moisture from construction in 

the new building, there is also moisture from 

living in the building which is created daily 

during cooking, bathing or showering. Even 

plants and inhabitants take in a considerable 

amount of moisture. It is therefore necessary 

to ventilate regularly to remove moisture. 

Moisture not only creates physical discomfort, 

but also leads to damage, e.g. in wooden 

floors, doors and furniture, where moisture 

causes warping, cracking, swelling and 

shrinkage. At the same time, water vapour 

(dew or condensed water) can condense on the 

surface of the walls and ceilings, causing 

mould to form inside the unit. The cause is a 

simple physical process: The warm air in the 

room cools on the cooler surface of the 

perimeter walls and ceilings. When the surface 

temperature of a wall or ceiling drops below a 

certain level, the water vapour contained in 

the air on the cold surface starts to precipitate 

(condensate) and turn into water. 

 
Everyone knows this process well: when we 

breathe on the window from the inside, the 

window gets wet. This moisture is nothing but 

condensed water precipitated from moist 

breath. Tinted windows are always an 

unmistakable call for ventilation. 

 

Moisture must be able to escape from 

building components, as damp building 

materials are less insulating and more likely to 

cool. Therefore, the first two heating seasons 

offer no benchmark. The evaporation process 

depends on 



 
construction conditions (long rainy season) 

and may last more than two years. The 

higher the relative humidity of the air 

surrounding the component, the slower the 

drying process. Therefore, anything that 

prevents the building from drying out should 

be eliminated. 

 

Do not place furniture and cabinets 

close to the perimeter wall, leave a 

distance of 10-15 cm. The air must circulate 

between the cabinet and the wall, i.e. 

cabinets with a plinth should preferably be 

supported by a 15 cm high block to allow the 

air to circulate properly. The same applies to 

spaces underground such as basements - 

even if they are heated. 

 
Line any paintings with 1 cm thick cork 

pads to allow air to circulate between the 

painting and the wall. 

 
Tiling, wall covering, wall carpets 

install only after complete drying out of the building. 

 
It is not advisable to vapour-proof the 

wall surface with vinyl , metal or washable 

wallpaper or film. 

 
The same applies to coatings, especially 

dispersions and water and abrasion resistant 

latex coatings. Mineral paints with a high 

vapour permeability were used for the painting 

of the walls inside the unit and on the façade. 

This must be kept in mind when repainting. 

 
Do not apply any insulating wallpaper or 

tiles to the walls without consulting a 

specialist. 

 
It is necessary to heat sufficiently, as only 

air that is heated can absorb moisture from the 

room. The degree of air saturation can be 

measured with a hygrometer and read as 

relative humidity. A suitable level of humidity 

for a room is considered to be 40%-60%. The 

room temperature should not fall below 18°C. 

 
 
 
 
 



PROPER VENTILATION AND HEATING, 
BUILDING DAMPNESS, HUMIDITY CAUSED 

BY OCCUPANCY 
 

 

Both the construction moisture absorbed 

by the ambient air and the newly generated 

moisture in the living space must be removed 

with regular ventilation. 

 
The need for ventilation therefore applies even 

once the building is occupied. To dehumidify 

the air, an air change rate of 0.5 - 0.8 times 

per hour is required. 

 
In a room of 20 m2 , approximately 30 m3 of air 

per person per hour must be exchanged. 

Heating energy is lost during ventilation. If the 

unit is equipped with forced ventilation, it is 

necessary to have forced ventilation in 

operation. 

 

In bedrooms and sanitary rooms 

especially, ventilation must be matched to 

the user's behaviour and there may be a 

greater need for air exchange. 

 
However, more heating energy is required 

if the perimeter walls, due to lack of heating 

and ventilation, absorb additional moisture 

and lose their properties of thermal insulation. 

 

Apart from the need for ventilation and 

heating to dry the building out and keep it 

dry, ventilation is also of great importance 

from a health perspective. 

It is of course important to keep energy losses 

as low as possible. However, not ventilating at 

all or not ventilating enough is wrong for the 

reasons mentioned above. Damage to the 

building and the health of people can only be 

prevented by sufficient exchange of air. 

 

 AIR CONDITIONING (HVAC)        

The air-conditioning system (HVAC) ensures the 

removal of polluted air from the sanitary 

facilities and the removal of air from the 

kitchen hoods in the individual units above the 

roof of the building, where it is blown into the 

outdoor space. The fans exhale air above the 

roof of the building through a communal 

vertical duct located in the installation shaft. 

Ventilation of the apartment is provided by 

continuous (non-stop) operation of the fan in 

the bathroom on the 1st stage and with open 

ventilation holes in the walls in the façade. 

Apartments with heat recovery units provide 

air exchange in the rooms separately. When 

the fan is running continuously on stage 

1, the ventilation holes must be kept 

open! The fan power in toilets and 

bathrooms can be increased to stage 2 by 

means of a switch. 

 
   Maintenance  

 

1. the filters must be cleaned as required. It is 

recommended that this is performed every 3 

months. Cleaning can be done with a vacuum 

cleaner. The filters must be replaced or 

cleaned and dried before reassembly. The 

maximum lifetime of the filters is 3 years. 

2. Despite regular maintenance, a layer of dust 

can be deposited on the heat exchanger. 

Carry out regular cleaning of the heat 

exchanger to ensure efficient heat exchange. 

3. The heat exchanger must be cleaned at least 

once a year with a vacuum cleaner.



 

 
 

Keep all doors to less heated rooms closed. 

 
Natural ventilation -  if possible, cross 

ventilation is more effective (impact 

ventilation) 

 

 
When bathing and showering, it is important 

to keep the door closed to prevent more 

steam from spreading to other rooms 

within the unit. 

 
If condensation forms on the windows due to 

insufficient ventilation, it should be removed 

immediately (e.g. with a dry cloth) to prevent 

water from dripping on the window or floor. 

 
It is important for the well-being of the 

occupants to keep the wall surfaces as warm as 

possible. To achieve this effect, the heating 

should not be switched off completely, but set 

to the energy-saving mode, see the chapter on 

Heating. Otherwise, a higher air temperature 

is required in the unit at the start of the 

heating process, which will result in higher 

energy consumption. In addition, the higher air 

temperature is physiologically perceived as 

windows on the opposite perimeter walls with 

the room door open), when the air exchange is 

0.8 times faster than with impact ventilation 

(open windows in one perimeter wall only). 

 

Continuous ventilation with the 

windows open cools the walls (mould 

formation!) and costs more energy than 

repeated impact ventilation. Therefore, 

windows should not be permanently ventilated 

during heating operation.  When the window 

handle is opened to the slot ventilation 

position, there is insufficient protection 

against burglary. 

less pleasant. 
 
 

 
 
 

 



HEATING AND HOT WATER 
 
 

 
 

 
 

 
 
 

 

 

 UNDERFLOOR HEATING       

The underfloor heating is controlled 

automatically according to the pre-set 

temperature on the wall-mounted thermostat 

located in the living room and bathroom. 

 
Underfloor heating always reacts with a certain 

delay. This is due to the composition of the 

floor above it (anhydrous floor layer, wood or 

ceramic floor covering), which must also be 

heated. The underfloor heating should 

therefore never be switched off completely, 

even when you are not at home.  Subsequent 

reheating could take several hours under 

certain circumstances. In addition, the walls 

cool down, so that a higher air temperature in 

the room is needed to warm them up again. 

 
Your unit is equipped with underfloor heating, 

please take care not to lay large carpets or 

multiple carpets on top of each other on the 

floors, otherwise heat may build up under the 

carpets. Such excessive heat accumulation 

under the carpet can lead to damage to the 

floor covering and also adversely affect the 

already slow heat build-up and the room 

microclimate. 

 
Underfloor heating placed under the bathroom 

tiles will heat the tiles in minutes. 

 
At the same time, it is important to note that 

underfloor heating heats the floor surface, so 

choose equipment with furniture on legs 

between which air can flow, not adjacent to 

the floor. This could lead to reduced heating 

performance and, in extreme cases, damage to 

the floor or furniture at the point of covering. 

Furniture without legs can be used in the range 

of max. 20% of the room area. The underfloor 

heating is not located in the space intended 

for the kitchen cabinets and built-in 

wardrobes. 

All apartments have 
underfloor heating 



Hot water heating for units with hot 

water underfloor heating: 

 

 
 

The heat source in the living rooms is hot-

water underfloor heating, in the bathrooms in 

combination with hot-water pipe radiators 

("ladders") with an electric heating cartridge 

and hot-water underfloor heating. The 

distribution piping in the units is routed in the 

floor. 

 
Heat control is provided by room thermostats 

located in each living room and bathroom. 

The main hot water supply valve for the 

heating is located in the hallway alcove behind 

the door, together with the distributor and 

collector and the heat consumption meter. 

 

 HOT WATER HEATING         
 

Hot water is heated centrally.  To compensate 

for peaks in consumption and the output 

temperature, an accumulation tank of 

sufficient volume is used. The central hot 

water source includes a circulation pump. 

 
 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 

 

 
 
 

 

Units equipped with hot water 
underfloor heating 
and heating elements 

IMPORTANT! 

Do not turn off the heating even in 
the event of a long absence, just 
turn it down to the minimum 
temperature (the temperature 



Water 
distribution 
system 

WATER SUPPLY SYSTEM 
 

 

 WATER DISTRIBUTION  

Your unit is connected to the public water 

supply network of PVK a.s. through the 

communal parts of the building's water supply 

system. (Prague Waterworks and Sewerage). 

There is a separate water connection to the 

building with metering located in the water 

meter room, where the consumption of the 

whole house is measured. The main water 

shut-off is located in this water meter room. 

 
In the installation shafts there is a tap for each 

unit on the riser line. This tap is fitted with a 

water meter that reads the total water 

consumption of your unit. Water distribution 

systems are in the unit in the walls, in the 

soffits of SDK constructions, exceptionally in 

the floors. A frequent source of failure is pipe 

breaks when drilling into walls. Repair of such 

damaged pipes is not covered by warranty 

repairs. 

 
The entire water pipe is constantly under 

pressure. Therefore, an inadvertent 

intervention can cause a great flood! 

 
Always shut off the relevant water supply 

before starting work on taps and other 

installations. In addition, make sure that the 

water that has remained in the line flows out 

of the place you have opened. 

 
Shut-off valves should be closed and reopened 

at least 4 - 5 times a year. Shut-off valves that 

have not been operated for a long time will 

"harden" (stiffen) due to calcium deposits and 

may not work in a crisis situation. 

 
In the units, there are shut-off valves at the 

water meters in the riser pipes in the kitchen 

and sanitary rooms. The rule for these valves 

is that they must be closed at least once a 

year and then reopened to prevent them from 

"sticking". 

So-called corner valves are fitted under 

bathroom and kitchen sinks, which can also be 

turned off. 

 
The outlet fittings should not be 

overtightened, as this will prematurely wear 

out their seals. If a tap were to leak, with 

today's modern fittings, especially with single-

lever mixers, an untrained person would not 

be able to change the seal easily. It takes an 

expert to do this. For leaking taps with a 

swivel cap, it often helps to open the tap 

fully, as this may flush out any foreign matter 

that may be stuck on the seal. 
 

 
 

 
 
 
 

 

TIP 

It is important to make sure that each tap 

(even single lever fittings) is moved from time 

to time (about once a month), otherwise the 

ceramic sealing plates ("seating surfaces") 

may stick or "stiffen". 



For hygiene reasons, the water connection to 

the terrace must be allowed to drain 

sufficiently before being used for drinking 

after an extended shutdown (e.g. after winter 

or an extended holiday). 

Only fittings certified in Group I (noiseless) 

may be installed! 

All washing machines and dishwashers in 

the units must be certified by the 

manufacturer. After that, they require no 

further security arrangements. 

The hot and cold water meters are located in 

a concealed recess with cover. For repair and 

maintenance, this concealed recess with cover 

must remain accessible. 

The water meter is sealed, handling by 

untrained persons is strictly forbidden! If, 

in your opinion, the water meter is not in 

order, please inform the facility manager 

without delay. Water meters are read using 

digital remote metering. The batteries used in 

the water meter transmitters must be replaced 

by the building manager after each designated 

period (approximately every 5 years). 

Upon handover of the unit, initial meter 

readings will be recorded. They are part of 

the unit handover protocol. 

 

 FIRE WATER SUPPLY        

Fire water pipes in the buildings are led to the 

façade of the building in ul. U Viktorie Street, 

where they are finished with special fittings. 

The City Fire Brigade can connect their hoses 

to these fittings during intervention fire 

fighting activities. On each floor there are fire 

escape route signs and on the zero floor there 

is a fire alarm plan. These documents contain 

information on what to do in the event of a 

fire (escape plan) and the location of hydrants 

and fire extinguishers. 

 DRAINAGE - DRAINS  

Failures are usually caused by blocked pipes 

when unsuitable material gets into the toilet or 

sink. Do not pour any thinners, paint residues, 

chemicals, acids, grease, etc. into the toilet or 

sink. 

 
Firstly, it is an environmental offence and 

secondly, it could destroy the pipelines. Do not 

use any corrosive (poisonous!) substances on 

the blocked drain. The water trap (siphon) is 

cleaned at the sink and basin. Place a suitable 

container under the siphon and unscrew the 

knurled cuff. 

Water hotter than 60 °C must not be 

discharged into the sewer drain. Warmer water 

can damage siphons and sewer pipes. Before 

pouring warmer water into the pipe, it is 

necessary to cool it with a stream of cold 

water. 

The facility manager, or the unit owner, must 

properly inspect and, if necessary, clean the 

roof and balcony drains and gutters, along with 

the dirt traps of the storm sewer outlets so 

that they allow smooth water drainage and 

thus prevent their blockage and subsequent 

overflow of water into the unit or other parts 

of the building.
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ELECTRICAL WIRING, FIRE DETECTOR 
 

 
 

Leave wiring repairs exclusively to the 

experts! 

The electrical wiring systems are secured by 

various fuse circuits. The main circuit breakers 

for the unit are located in the meter cabinet 

(marked ER) under the meter in the hallway of 

the house and labelled as to which unit the 

circuit breaker belongs. 

In the unit there is a switchboard with 

automatic fuses (circuit breakers), which are 

controlled by flip switches. If a breaker trips 

(falls), which can be easily detected by the 

position of the switch, there can be several 

reasons for this: 

• either a faulty appliance has been connected 
to the mains, 

• or there is a loose contact in the wiring, plugs 

or sockets, causing a short circuit, 

• however, the relevant current circuit can also 

be overloaded by too many appliances 

switched on at the same time, 

• or, for example, by breaking the filament of a 
light bulb. 

Circuit breakers perform an important 

protective function. Each handling of 

them means a threat to home and life! 

If the circuit breaker cannot be switched back 

on (energized), the defective appliance on the 

relevant circuit must be switched off. 

In any case, have the defective appliance 

repaired or disposed of. In the case of 

overloaded electrical circuits, the number of 

connected appliances must be reduced 

accordingly. 

For special protection, a so-called current 

protector is located in the fuse box.  This 

additional circuit breaker is placed in areas 

where there is a higher risk (e.g. bathrooms) 

and saves lives by quickly switching off the 

power supply in case of emergency. Please test 

its functionality occasionally (about twice a 

year) by triggering the check button. 

After a power outage, remember that all clocks 



and alarm clocks connected to the network 

must be set again. Electrical appliances such 

as washing machines, refrigerators, fans and 

heaters must only be connected using certified 

cables with a separate protective conductor 

and the original plug. The cooker is connected 

firmly to a special socket, which must only be 

done by a qualified professional. 
 

Only one appliance per socket is allowed at a 

time. Always disconnect the relevant circuit 

breakers or pull the plug when replacing 

bulbs and cleaning electrical appliances. 

Only permanently mounted luminaires with a 

minimum protection class IP44 (protected 

against splashing water) can be connected to 

the outlets for wall luminaires in bathrooms 

and showers. 

  Home videophone  

Home videophone with doorman is used for 

communication and remote opening of the 

entrance door to the building. The building is 

equipped with its own home videophone 

distribution system. Outdoor bell boards with 

audio device, video device and bell buttons are 

installed at the entrance door to the building. 

The front door of the building is equipped with 

an electric opener that allows the main 

entrance door of the building to be opened 

from the home videophone of each unit. 

The home videophone device can be found in 

the unit in the hallway on the wall near the 

front door. 

 

  Fire alarm  

Detailed instructions for the fire alarm, 

including instructions for replacing the 

batteries, can be found in a separate manual. 

  

 
 

 



Telephone connection options 

and data distribution in accommodation 
units 

ELECTRICAL WIRING 
 

 

 

  STA - communal TV antenna   

The building is equipped with a communal 

television antenna. An independent antenna 

mast for the whole building is installed on the 

roof. The antenna system is used for receiving 

digital TV and radio terrestrial signals. The STA 

sockets are two-wire TV+R sockets and are 

located in each living room. 

 

The data distribution cables, leading to the 

units and the low-current switchboards, can be 

connected to the residential wiring from the 

sockets also led to the residential low-current 

switchboards in the following ways: 

The incoming data cable is connected to the 

residential low-current switchboard and from 

there it is led to the unit's individual sockets. A 

wifi router can be connected to the data 

socket for wireless connectivity in all rooms of 

the unit. 

Internet connection can be arranged by 

selecting the connection provider for the 

building. 

 
  Description for users  

 
Each unit has STA wiring to every living room 

(living room, bedroom, den). If you need to 

revive these elements, this is possible after 

selecting the company that will provide you 

with services (cable TV, internet), 

reconnection and activation of these elements 

is possible in the low-current cabinet located 

in the entrance hall of the apartment. 

 
 

The STA wiring is connected to a communal 

antenna located on the roof of the building. 

This antenna transmits the digital signal of 

programs that are available as standard (CT, 

Prima, Nova, etc.) 

The videophone that controls the entrance 

door to the building is located in the unit in 

the entrance hallway. The videophone can also 

be used to make a call even if no signal is 

received from the call board. 
 

 
The central distribution cabinets used to 

connect the providers are located in the 

communal areas of the building designated for 

this purpose. 

 

Providers available in the building:   

CZnet s .r.o. ( www.cznet.cz )  

Vodafone Czech Republic a .s. ( www.vodafone.cz )  

 
 

 

http://www.cznet.cz/
http://www.vodafone.cz/


ATTENTION! 

Facade cladding the composition of the 

façade of the apartment building does not 

allow any interference in its construction! Do 

not disturb it in any way and do not drill into 

ROOF, FACADE, OUTDOOR AREAS 
 

  Balconies and terraces  

The surface of the reinforced concrete 

balconies is provided with a waterproofing 

screed, the ground layer on the terraces 

consists of frost-resistant concrete paving laid 

on targets. During the winter, increased care 

should be taken when moving around on 

terraces/balconies due to the risk of injury. It 

is strictly forbidden to salt and gravel the 

pavement! All external window sills, drainage 

elements for draining water from the roof and 

balconies are made of aluminium sheet. This 

material must be handled in such a way as to 

avoid damage to its surface treatment, i.e. 

• not to interfere with the surface with any 

sharp object 

• do not carry out any additional surface 

treatments, e.g. painting 

• do not use any chemicals when washing 

• do not sit or stand, or place any objects on 

window sills 

At the same time, the water drains on 

balconies, terraces and roofs must be regularly 

cleaned of coarse dirt to avoid blockages! 

All locksmith elements (railings, frames of 

HVAC entry and exit) have a galvanized or 

painted finish, the fillings of the railings are 

glass panels. The dividing walls between the 

balconies are made of FUNDERMAX HPL boards 

with a coloured surface treatment. 

  Facade  

The perimeter cladding of the apartment 

building is designed in the ETICS system and is 

insulated with a thermal insulation layer of 

mineral wool. There is extruded polystyrene 

XPS in the plinth parts up to a height of 300 

mm above the ground. The surface treatment 

of the façade is carried out using silicone 

plaster, which is water resistant. The northern, 

part of the western and eastern façade is a 

façade with brick cladding strips. 
 

 

DISPOSAL OF HOUSEHOLD WASTE 
 

For the disposal of both municipal and sorted 

waste there are containers and bins, the 

location of which you will have been made 

aware of when you took possession of the unit. 

The relevant professional company carries out 

the collection and disposal of household waste 

at set intervals.  

 
 
 
 
 

 



 
 

INSTRUCTIONS 

TO PREVENT 
DAMAGE 

 
 

 ! As a first coat, a highly breathable paint 

was applied to the walls. We recommend 

that you also use paints that are 

breathable for the next coatings. 
 

 !  Any furniture at the perimeter walls, or 

built-in cupboards in front of external walls 

and walls in front of humid rooms, must be 

connected to the wall to ensure adequate rear 

ventilation. 

 

 ! Insufficient ventilation can lead to 

formation of mould. This also applies to the 

outer walls of basements. In basements, do not 

place cardboard boxes or crates directly on the 

floor, as condensation can form between the 

screed and the stored items.  Based on 

experience, condensate formation is strongest 

in summer. Do not place any carpeting or 

plastic coverings (linoleum) on the basement 

floor. This would result in condensation and 

mouldy patches. 

 

 ! Do not use metallic, vinyl or foil 

wallpaper. These surfaces are very vapour-

proof and adversely affect the climate in the 

room. Condensation also forms easily on their 

surface. For the same reason, you should avoid 

vapour-proof wall coatings (e.g. washable 

dispersions based on artificial resins). 

 ! Do not pour paint residue, chemicals, oil 

and grease, plaster or mortar down the 

toilet or sink. 

 
 ! No additional mounds of soil  

 

 ! Be careful when drilling into walls and 

ceilings - watch out for water pipes and wiring 

under plaster. Light switches and wall outlets 

are usually connected vertically from above or 

below, but sometimes also horizontally. Take 

great care, especially in kitchens and 

bathrooms. 

 
 !   Operate the exterior blinds  continuously.  

Keep in mind that any abrupt change puts 

stress on the blind’s electric actuator.  Follow 

the instructions of the blinds supplier.  If a slat 

becomes  stuck in the guide rail from the 

outside try to carefully move it with your hand 

or a screwdriver. If the slats become frozen 

due to the very low outside temperature, 

please do not try to pull them out by force. 

Open a window for a while to allow the heat 

from the room to melt the ice. 

 
 

 
 
 

 

 

TIP 

We strongly 

recommend: before 

drilling into walls, 

ceilings 

and floors, check the relevant 



MAINTENANCE AND CLEANING 
 

 

 PAVING/TILES SANITARY OBJECTS  
 

Ceramic tiles have been installed in the 

units in a standard design. 

The furnishings were installed in the units in a 

standard design. 
 

Tile grouting is not resistant to the effects 

of grease, acids, alkalis, paints, etc., so avoid 

using them. Due to temperature changes 

acting on the tiling (hot and cold water) and 

subsequent drying, micro-cracks can form in 

the jointing of wall tiles, floor tiles and 

furnishings. These areas must be checked 

regularly and sealed e.g. with sanitary silicone 

sealant. 

 

Glazed tiles require no special care. Just 

add a small amount of detergent to the water 

used for mopping. 

 
Cleaning of unglazed tiles will be 

considerably facilitated by professional 

primary treatment. For this, a thin separation 

film is sufficient, from which any dirt can be 

removed more easily than from freshly fired 

tiles or from tiles that have been washed by 

thorough cleaning. 

Basins are bolted to the walls and are 

equipped with automatic drainage sets, 

depending on the type of mixer, with water 

traps that allow easy cleaning by simply 

unscrewing and removing. 

 
Toilets are equipped with a wall-mounted 

flushing system with control panels. 

Unprofessional intervention in the flushing 

system is qualified as a breach of warranty. 

 
Cleaning of furnishings can be carried 

out using standard chemical means, taking into 

account the material of the furnishing. Never 

use mechanical cleaning agents (wire cloths, 

abrasives, etc.), which can cause permanent 

damage to the furnishing. 

Low viscosity liquid wax solutions have proven 

to be the best primary cleaners, producing 

only a slight sheen. 

 
Contaminated grouting can best be 

cleaned with a grouting cleaner. For elastic 

joints it is recommended to clean with water 

with an additive that contains anti-mould 

protection. 

 
Fluates, which are used to cure natural 

stone surfaces, stick to glazes and are 

therefore not acceptable. 

 
Only silicone materials can be used to 

restore elastic joints , not acrylic grouts. 

The acrylic material hardens and significantly 

reduces acoustic protection. The only 

exception is acrylic joints between the ceiling 

and walls. 

 !   Do not step on sinks, basins, toilet bowls. 

Excessive loading and damage to furnishings by 

improper cleaning agents will be deemed as a 

breach of warranty. 

 
The fittings were installed in the units in a 

standard design. 

 
Chrome fittings can be cleaned with a 

damp cloth or sponge (no vinegar or similar!). 

Do not use abrasives in this case either. Any 

deposits can be removed with a fine lime scale 

remover. Also, do not use any rough sponges. 

 
Your fittings are equipped with aerators, 

which help to distribute the flowing water jet 

more finely. Depending on the hardness of the 

drinking water, these inserts in the fittings will 

sooner or later become clogged with limescale. 

That's why 

 

 



 

 

 

 

the aerators should be cleaned regularly, at 

intervals of once a month or every two months 

to get rid of any deposits. To do this, the 

aerator must be unscrewed (possibly with a 

special wrench), washed thoroughly under 

running water and then immersed in vinegar 

water to remove lime deposits. If the aerator 

cannot be cleaned well or if it is worn out, a 

new one must be purchased (at a specialized 

shop or home improvement store). 

 
For the smooth use of plastic waste , we 

recommend not to discharge water with coarse 

dirt, oil, etc. into the waste pipe, which can 

cause blockages.  Cleaning should be carried 

out with suitable, designated means (we 

recommend preventive cleaning once every six 

months). Repair and cleaning of blocked 

siphons cannot be accepted as a claimable 

defect. 

 
If the drain outside the apartment siphon 

becomes blocked, contact the facility 

manager. 

 

  Shower troughs  

 
Shower troughs must be cleaned of dirt 
regularly. 

 
  Acrylic bathtubs  

 
Cast acrylic materials used for the production 

of bathtubs are non-porous plastic materials of 

high quality. However, unlike ceramic 

products, acrylic products are extremely 

susceptible to scratches, especially from 

improper cleaning. Therefore, avoid using 

cleaning agents containing abrasive particles or 

mechanical means (wires, etc.) that may cause 

damage to the surface. Maintenance after 

bathing can therefore be limited to wiping 

with a wet sponge or cloth using a liquid 

cleaning agent. 

 
 
 
 

 
The drainage systems are maintenance-free. 

 
Waste pipe cleaning is carried out by the 

application of an appropriate cleaning agent 

into the waste outlet. However, in the event 

that the bath siphon needs to be cleaned, you 

can access it from the side of the bath after 

removing the ceramic tile attached to the base 

with magnets and silicone. 

 

WARNING! 

It is forbidden to use abrasive cleaning 

agents to clean plastic baths! 



 
 
 



 

 
 

 
 

CONNECTION 
OF 
APPLIANCES 
REQUIRING 
WATER 

 

 
 
 

  WASHING MACHINE CONNECTION  

 
The washing machine can be connected to the 

plumbing via a hose, which is included as a 

washing machine accessory, via a ¾" washing 

valve fitted with a non-return valve. 

 
The washing machine waste outlet (rubber 

hose from the washing machine accessories) is 

connected to the waste inlet pipe and secured 

with a suitable clamp. 

 

 



 

DOORS 
 

 

 ENTRANCE DOORS TO 
THE UNITS  

 
Each entrance to the unit is fitted with a 

security entrance door (supplied by ADLO) with 

the following specification: 

Fire resistance: EI/EW 30-C 

with self-closer 

Security class:  3 

Doorframe: steel fireproof with visible 

hinges, 2x paint 

Sealing: all-round 

Fittings: handle - ball 

Lock: double-sided cylinder 

Door surface:  exterior - grey RAL 7016 

interior - white RAL 9010 

Acoustic attenuation: Rw = 32 dB 

Threshold: wooden + lacquer 

 

 INTERIOR DOORS  
 

Interior doors were installed in the units in a 

standard design (supplier VETOS).  All units 

have solid wooden doors as standard, with 

safety glass in the living room door. 

Door leaf: solid, smooth, with half 

groove, finish: matt white lacquer. 

Doorframe: wooden panelled, 

surface: matt white lacquer, over plaster 

or tiling (toilet, bathroom), visible hinges. 

Fittings: handles, stainless steel surface, metal 
construction. 

Lock: mortice lock, in toilets and bathrooms with toilet 
lock. 

Lock insert: never oil the insert, not even 

with resin-free oil. Just blow through with 

graphite powder occasionally. 

The surface of the door itself can be cleaned 

and maintained with any commercially 

available, not too a harsh cleaning agent, 

avoid using cleaning agents containing abrasive 

particles or mechanical agents (wire pads, 

etc.) that can cause damage to the surface. 

Scratches on the door, if you want to achieve 

the appearance of the original surface, must 

be repainted by a professional company. 

  Door seals  

Wipe with a damp cloth and lubricate with 

Vaseline once a year. 

  Door fittings  

The door hinges are usually equipped with 

maintenance-free plastic bearings. If the door 

is difficult to close, the hinges can be 

lubricated (not oiled). Metal latches, such as 

those on the main door to the unit, are easy to 

operate if you occasionally treat them with 

graphite powder or spray. Also, the thin film of 

grease on the slanted surface of the latch 

makes it easier to close the door from the 

outside. The handles require no special 

maintenance other than cleaning with a damp 

cloth. 

 
 

   



 

WINDOWS 
 
 

 WINDOWS  
 

 

For their convenient control, there is a full-

perimeter fitting that allows the opening sash 

to be adjusted to 4 basic positions by means of 

window handles (closed - open - ventilation - 

micro-ventilation). 

All windows are complemented by an outer sill 

made of aluminium sheet and an inner sill 

made of chipboard with surface treatment 

(except for French windows). 

 

 
 
 
 
 

  Window frames made of wooden Europrofiles  

The wooden windows are made of joined 

three-layered prisms in spruce, with a thick 

glaze, with glued thermal insulating triple 

glazing and a spacer frame. Use standard 

cleaning products to clean wooden windows. 

As a rule, do not use cleaners containing sand, 

abrasive materials, coarse cleaning agents, 

petrol and thinners. 

  Fittings  

Regularly lubricate the hinges and closing 

mechanism with resin-free cooking oil or oil. 

The controls require no maintenance other 

than cleaning. Follow the manufacturer's 

instructions. Minimally once a year it is 

necessary to adjust the fittings due to the 

curing of the building and windows. This is 

quite common and does not pose any risk to 

the user. 

  Window seals  

Clean with a damp cloth.  Coat the seals with 

petroleum jelly at least once a year. Check 

regularly for damage. 

  Window sills  

Do not place pots on windowsills. Maintenance 

and cleaning are similar to those described in 

the chapter "Floors". 

 
 

The user is obliged to familiarize themselves with 
the correct procedure for opening the sliding 
balcony door. 
 
The user is familiar with this procedure when taking 
possession of the apartment, when it is 
demonstrated to him/her and undertakes to follow 
this procedure. Damage caused by improper handling 
of the sliding balcony door is entirely the 
responsibility of the user. 

 
 
 
 

These are wooden windows in the colour 

RAL 7016, from the supplier PKS okna 

a.s. 



 
 
 
 



WARNING! 

Replacement of any part of the fittings is 

only possible by a professional 

service of the window manufacturer! 

WINDOWS AND DOORS - WARRANTY 
TERMS AND CONDITIONS 

 

 

  Warranty conditions for the use of windows  

 
1) Moving parts (doors, windows, sliding doors) 

must be used in the normal way, no foreign 

objects (cables, hoses, wooden wedges, 

etc.) may be placed in doors and windows. 

 
2) The fittings will be kept clean and lubricated 

at least once a year. 

 
3) No organic solvents will be used to clean the 

structures; cleaning will be done with a soft 

cloth dampened with water or with products 

designed for washing and treating wood. 

 
4) Neither the structure nor the glass will be 

mechanically cleaned by scratching with a 

sharp or hard object. 

 
5) If damage to the paintwork is detected, the 

customer shall invite the contractor to carry 

out professional repairs. 

 
6) No changes can be made to the structure, no 

holes will be drilled, no parts of the 

structure may be dismantled. Installation of 

window accessories (blinds, shutters, 

awnings, etc.) must be consulted with the 

manufacturer in advance. 

 
7) The individual parts will be set up in 

accordance with the attached instructions. 

Window adjustment is carried out by the 

contractor free of charge only in the first 

year of the warranty. 

 
8) The warranty does not cover mechanical 

breakage of the glass or other mechanical 

damage to the structure caused by the user 

or a third party. 

    



WINDOW RAILINGS 

INTERNAL SILLS 

WARNING! 

Do not climb on the window sills (e.g. 

when washing windows), their 

construction is not designed for high loads 

and could cause injury and irreversible 

damage to both the window sills and the 

internal and external plaster. When 

opening windows and balcony doors, be 

gentle and avoid bumping the sashes into 

walls and lining, otherwise they may 

become damaged or overturned. 

WINDOW RAILINGS, 
RAILING FILLING, INTERNAL SILLS 

 

 

 

 

 

In the case of the fitting of a front-window 

railing to a window or door frame, the user is 

obliged to ensure an annual check of the 

functionality and verification of perfect 

technical condition (damage to the railing, 

damage to the means of attachment, damage 

to the window frame, damage to the 

attachment of the frame to the building 

structure, etc.), as these structures are 

classified as safety elements of the building 

and are subject to the legal requirements for 

inspection. This obligation also applies to 

windows with balustraded glazing (e.g. fixed 

glazing below the level of the sills, etc.). 

Any repairs must be carried out by a 

professional company and it is advisable to 

have them check the technical condition. 

 
 

These are chipboard window sills, which are 

covered with CPL laminate of 0.6 mm thickness. 

This ensures their high resistance to abrasion. 

The parapets can be cleaned with common 

cleaning agents. 

However, they must not be exposed to prolonged moisture. 
 
 

 
 



 

 



BALCONY 
RAILINGS 

BALCONY AND TERRACE 
FLOORS 

WARNING! 

It is forbidden to modify (seal) the joints 

in any way, the drainage function must be 

maintained. 

 
 
 
 

BALCONIES, TERRACES 
 

 

 

The user is obliged to ensure an annual check 

of the functionality and verify the perfect 

technical condition (damage to the railings, 

damage to the attachment means, damage to 

the attachment of the frame to the building 

structure, etc.), as these structures are among 

the safety elements of the building and are 

subject to legal requirements for inspection. 

Neither the glazing of the railing nor its steel 

parts shall be climbed or hung and shall be 

used only for the purpose for which it is 

intended. 

In the event of glass breakage, visible shifting 

of the glass from its original position, 

loosening of any of the anchors or visible 

shifting of any of the fasteners in the vertical 

or horizontal direction, contact the supplier 

immediately. 

 
 

Any repairs must be carried out by a 

professional company and it is advisable to 

have them check the technical condition. 

 

 
 

 

In most cases, the glass can be washed with 

pure water. A little neutral detergent or a 

suitable commercial cleaner can be added to 

the water. Squeegees or specially designed 

fabrics can also be used. After cleaning, the 

glass should be rinsed with clean water and 

the water wiped off with a squeegee. 

The necessary cleaning can also be carried out 

with a high-pressure cleaner with a mixture of 

detergent. Cleaning should be done in a 

bottom to top direction and finally rinsed with 

clean water. The minimum distance from the 

surface is approx. 25 - 30 cm, the water 

temperature must not exceed 90 - 100ºC and 

the maximum pressure 100 bar. 
 

 

The structure can be cleaned with a damp soft 

cloth with common cleaning agents in the 

concentration specified by the manufacturer, 

or with suitable anhydrous products. 

When cleaning, sharp objects, wires and 

products containing sand or other solid 

particles must not be used because of the risk 

of damaging the surface finish of the product. 

When cleaning, it is necessary to check the tightening of 
nuts and bolts. 

 

The balconies and terraces have a concrete 

paving layer laid on adjustable targets with 

free joints to allow for seepage and drainage 

of rainwater. 

In order to maintain the proper function of the 

seepage and drainage of rainwater from the 

terrace area, it is necessary to pay special 

attention to keeping the joints between the 

paving clean and to remove any deposits with 

a suitable machine so that the waterproofing 

layer is not damaged. BE CARFEUL when 

working with an open flame. If small hot 

particles get under the pavement, the 

waterproofing layer can be damaged. 
 

 

 

GENERAL 

WARNING! 

Do not place any objects (or flower pots) on 

the railing of your balcony or terrace 

because of the possibility of these objects 

falling and injuring people below. 

Railing filler - glued safety glass 

STEEL RAILING CONSTRUCTION 



 
 

 

BALCONIES, TERRACES 
 

 

In some terraces and balconies there are 

heated drains that drain rainwater.  It is 

forbidden to cover, fill in or otherwise restrict 

the function of these drainage devices !! 

Maintenance: Check the permeability of the 

catch baskets or grids 3 times a year . 

Repairs to waterproofing damage caused by 

improper use are very costly and cannot be 

considered a warranty defect if mechanical 

damage is proven. 

Please note that the balcony and terrace 

gargoyles spout water during and shortly after 

rain 

leading to dripping water. The impact areas 

are either designed with a suitable pebbled 

area or the water drips directly onto the 

terraces. The terrace in these places can be 

different in colour. 

Water from gargoyles can be partially 

contaminated and can cause damage to 

clothing, equipment, etc. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WARNING! 

The perimeter insulated façade cladding, 

accessible from balconies and terraces , 

does not allow for the anchoring of 

objects (clothes dryers, satellite dishes, 

etc.) and any interference with the 

cladding is not permitted and will void 



Users of units with exclusive use of 

gardens (grassed terraces) are obliged to 

use these communal parts of the building 

in a respectful manner so as not to disturb 

other owners/users of the units 

(especially with loud words, shouting, 

music, smoke, etc.). The use of open fires 

in front gardens is prohibited. 

GARDENS IN THE COURTYARD 
 
 

Users of units with fenced front gardens 

(grassed terraces) were informed that the 

paved and grassed areas are located on 

the reinforced concrete floor structure of 

the building and form a communal part of 

the building. Waterproofing is placed under 

the top soil layer, including protective layers 

such as plastic sheeting and geotextiles. In 

view of this fact, the planting of any plants 

into the existing grassed area is prohibited , 

as is the placement of any structures firmly 

connected to the ground. Any other activity 

that could cause damage to the waterproofing 

layers (e.g. digging, soil engraving or 

additional mounds of soil) is also prohibited. 

Maintenance of grassed areas and hedges 

will be carried out exclusively by a professional 

gardener under contract with the owners' 

association, including grass cutting, 

fertilization, verticutting and hedge trimming. 

The user of the unit in question is responsible 

for regular and adequate irrigation of the grass 

and any vegetation. 

Users who have exclusive use of these areas 

will always be notified at least 3 days in 

advance of gardening work commencing 

by email or on a notice board in the building. 

For this purpose, the gardener will have access 

to the grassed areas in question and will have a 

key to the entrance gates to the individual 

gardens. The users of the units are obliged to 

allow access to the terraces for the purpose of 

greenery maintenance (gardening work). 

 
 

 



ATTENTION!!! 
VENTAL 80 CC outdoor folding and 

tilting blinds are automatically 

retracted to the upper position to 

prevent damage  

during strong winds (above 30 km/h)  

Do not lower the blinds in winter when it is 

snowing and icy! It is always necessary to 

Controls 

OUTDOOR BLINDS 
 
 

 

PROFIFLEX VENTAL 80 CC blinds are equipped 

with an electric motor. They are controlled by 

remote controls, 1 remote control is available 

for each unit. 

Detailed instructions for the remote control 

can be found in a separate manual. 

 
 
 
 
 
 
 

 

 
         



FLOORS 
 

 

  FLOOR COVERINGS          

  WOODEN FLOORS  

 
In the standard version, all rooms of the unit 

(except hallways, chambers, bathrooms and 

toilets) have two-layer wooden slats. The 

surface is coated with several layers of UV-

cured varnish, the substrate consists of an 

anhydrite screed, vapour barrier and thermal 

and sound insulation. 

 
The window slats are white.  

 
The two-layer parquet is made of natural 

materials and the colour of the wood changes 

over time. This phenomenon is common in 

wood. The properties of the wood (change of 

colour due to sunlight, change of volume due 

to climatic conditions) are not subject to claim 

under the warranty. 

 
The wooden floor reacts to the surrounding 

conditions (especially the relative humidity) by 

changing accordingly. Changes in the moisture 

content of the wood lead to shrinkage or 

swelling, with the associated consequences 

(cracking, shrinking, blackening, warping, 

etc.). In order to avoid these extraordinary 

changes, it must be borne in mind that the 

relative humidity in rooms with wooden floors 

must be between 40 and 60 % all year round at 

a temperature of 18°C. Low or high humidity 

can irreversibly damage the floor, for which 

the contractor is not responsible. If necessary, 

the space must be provided with ventilation, 

heating or humidifying equipment. 

 

Recommended: protect the floor by the 

entrance door with a mat or cleaning zone in 

front of the interior door. This will prevent the 

transfer of dirt, sand, gravel and moisture, 

protecting the floor and increasing its 

durability. Fit the furniture legs with felt pads 

that 

prevents the formation of unwanted scratches 

and grooves on the floor. Equip wheeled chairs 

and mobile furniture with soft castors. Install 

plastic pads under mobile office furniture to 

eliminate increased pressure on the floor. To 

maintain floor stability in the heating zone, we 

recommend installing electric humidifiers. 

 

  CARE AND MAINTENANCE OF WOODEN 
FLOORS    

 
 

Detailed instructions for the maintenance of wooden 
floors can be found in a separate manual.

 

 



COMMUNAL AREAS 
 

 

 

 
 
 
 

 
  CORRIDORS AND STAIRCASES  

 
Corridors and staircases serve as protected 

escape routes. For this reason, it is forbidden 

to store (even for a short period of time) any 

material or waste that would restrict or narrow 

the passageways and increase the so-called 

fire load of the space. Please observe the basic 

hygiene rules when moving around the 

communal areas (no smoking, cleanliness, 

noise, stomping, etc.).  

 

The entrance door is made of aluminium 

profiles. Its maintenance consists only in an 

occasional light cleaning with ordinary 

detergent. Coarse materials such as sands, 

etc., chemicals (gasoline, thinners, acids) and 

other aggressive substances that could cause 

irreparable damage to the finish cannot be 

used on windows.  

 

Doors in communal areas fitted with self 

closers always have a protective function in 

terms of the spread of fire. For this reason, 

they must remain permanently closed and they 

are not lockable with a key. 

  BASEMENTS  

 
Air supply and exhalation is provided to the 

basement areas by air handling units. Owners 

and occupants of these rooms are responsible 

for ensuring that no flammable, explosive, 

toxic or otherwise hazardous substances or 

items that allow the presence of insects and 

rodents are stored in the basement areas. 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

 

IMPORTANT! 
Maintenance of the communal areas of the 

apartment building is provided by the 

facility manager. 



WHAT TO DO AND WHAT NOT TO DO: 

Do not exceed the maximum number of 

persons in the lift/maximum permissible 

weight. 

Ensure priority for elderly and disabled 

passengers. 

  Don't forget the lift etiquette: "last one in, 

first one out". 

  Thoroughly familiarise children with the 

use of the lift. Children playing with or 

around the lift could cause dangerous 

situations. 

   Watch out for closing doors. Although 

the force of the door closing is limited, 

it can still be dangerous in certain 

circumstances, especially to children or 

the elderly. 

  Do not smoke while taking the lift. 

  Do not hold the lift door in the open position 

as this will cause delays. 

 Do not press any buttons in the lift other 

than the button for the floor you want 

to travel to. 

 Do not dump rubbish or pour water 

down the lift shaft. 

 
 
 
 
 
 

LIFTS 
 

 

  Description and functions of the lift  

KONE lifts are designed for vertical transport 

of persons up to a specified total weight. They 

meet the requirements of all safety standards 

and regulations in force at the date of putting 

the lift into operation, using modern features 

to ensure safety, high quality of operation, 

reliability, durability and aesthetic design. 
 

 
 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 
 
 

 
 
 

 

  PASSENGER TRANSPORT RULES  
 

If you use the lift to transport people, please 

observe the following rules: 

 ! Don't overload the lift! The number of 

persons or the total weight to be carried 

must never exceed the maximum 

permissible limit indicated on the 

information label in the lift cabin. 

 ! Take extra care when transporting pets. 

 !   Make sure that small objects (coins, keys, 

etc.) do not fall into the grooves in the door 

or directly into the shaft 

 !   Make sure that parts of your clothing, 

luggage or accessories do not get caught in 

the door gaps. 

 !   Be vigilant that parts of your body or other 

persons do not become trapped in such a 

way as to cause injury. Young children in 

particular require increased supervision 

throughout the boarding, riding and 

alighting process. 

 !   Make sure that the lift is not operated or 

used by persons who are not competent to 

do so (small children, incapacitated or 

elderly persons, disabled persons, unless 

the lift is equipped with a device for 

persons with reduced mobility). Always 

arrange for an escort to travel in the lift 

with them. 

 ! Do not attempt to enter the door area or 

walk through the door when it is already 

closing. 

 
 

 

ATTENTION! 

Observe the lift operating instructions 

that are posted in the lift cabin. It is a good 

idea for every regular lift user to be familiar 

with their contents. 



 
 

 
 

 

 
 

 

  RULES FOR TRANSPORTING CARGO  
 

If you use the lift to transport cargo, please 

observe the following rules: 

 ! Don't overload the lift. The weight of the 

load or the total weight to be transported 

must never exceed the maximum 

permissible limit, which is indicated on the 

information label in the lift cabin. 

 ! ATTENTION! Too small a wheel diameter 

risks the wheels getting stuck in the gap 

between the sills of the shaft and cabin 

doors. The small wheels and the large 

weight of the load can cause such large 

forceful effects that the door sill becomes 

damaged. You can protect the thresholds by 

placing a sturdy steel plate over both 

thresholds of the door, while ensuring that 

the door is open long enough (using the 

built-in control function). 

 !   Take care when loading, as the empty 

weight of the transport trolley or other 

vehicle entering the cabin must be included 

in the total weight in the cabin, even if it is 

only for a short time whilst loading or 

unloading. When transporting cargo, you 

must make sure that no objects inside the 

cabin and on the platform have any 

intertension (belts, ropes, etc.) that could 

cause uncontrolled movements or forceful 

effects. 

 !   Ensure that the weight of the load is evenly 

distributed over the entire floor area of the 

cabin. 

 
 
 
 
 

 
 !   If you can foresee that a load (cargo, long 

objects, etc.) could damage the lift door or 

cabin, take precautions in advance to 

eliminate this risk. When using protective 

floor and wall linings, pay particular 

attention to safety (material and anti-slip 

measures, preventing the load from sliding 

into the door area, etc.). Doors must not be 

boarded up, you can only protect them by 

careful handling and keeping a safe 

distance. 

 !   Make sure that no parts of the load or other 

small objects (coins, keys, etc.) fall into the 

grooves in the door sill or directly into the 

shaft. 

 !   Ensure that the load is not handled, 

operated or used by persons who are not 

competent to do so (small children, elderly, 

disabled or incapacitated persons). 

 ! Do not attempt to enter or pass through the 

door area when it is already closing, or 

interfere with the door opening with the 

load or any part of it, or with the means 

used for loading, or in any other improper 

manner. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

 

GARAGE PARKING 
 

 

 
In the basement areas (4.PP - 1.PP) there are 

communal parts of the building including 

garage parking. 

Access to the garages is via lifts and main 

staircases. 

Car access from Krásova Street is allowed for 

cars up to 2.0 m in height. The garage floor is 

marked with individual parking spaces. 

Each garage user will receive one remote 

control for the garage door upon handover of 

the garage. The entrance door to the garage is 

automatic and operated by remote control. 

If the remote control is lost or stolen, it must 

be reported to the facility manager, who will 

arrange for a new remote control to be 

supplied for a fee.  

For safety reasons, do not enter the garage 

before the garage door is fully open. 

In order to prevent unauthorised persons from 

entering the garage, please wait for the garage 

door to be fully closed after exiting/entering 

the garage. 
 

 

 

 

 
  GARAGE MAINTENANCE  

The floor in the garage area is covered with a 

synthetic flooring based on polyurethanes or 

rubber resin, which is resistant to oil and oil 

based products. 

Only vehicles free of snow are allowed to enter 

the garages. In the case of non-compliance, 

any amount of water brought in and melted on 

the floor is not deemed to be a defect. 

 
Vehicles entering the garage during the winter 

months will bring gritting salt with them. The 

chlorides in salt are very active in terms of 

corrosion. It is good for both the garage door 

and the vehicles themselves if the chlorides 

are removed. 

The user is obliged to vacate the garage for 

cleaning. In the event of not vacating the 

garage, cleaning will not take place and this 

will be without compensation. 

Switching on and off the lighting of the garage 

area to save electricity consumption is taken 

care of by motion sensors.  

 

 

WARNING! 

IMPORT
ANT! Entering the garage area is forbidden 

for vehicles using CNG and LPG fuels. 

The entrance to the garage is only for 

cars up to a height of 2.0 m. 



WARNING! 
Any manipulation of heating, hot and cold 

water, sewerage and electrical wiring is 

prohibited! 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

In the garage area there are a number of 

important facilities that directly ensure the 

operation of the entire building, such as water 

pipes, sewage and electrical wiring. Some of 

the risers of these lines have caps in the 

garage stalls. Users of these garages are 

obliged to allow representatives of the facility 

manager access to the facilities for the 

purpose of inspection or repair upon request. 

Any handling of the above mentioned devices is 

prohibited! 

 

 

  FIRE-FIGHTING EQUIPMENT  

Fire shutters are installed in the garages to 

separate the fire sections in case of fire. 

In all underground floors (4.PP - 1.PP) there is 

installed semi-stable fire extinguishing 

equipment, i.e. piping with a spouting device 

(hose) with the possibility of connection to the 

mobile fire brigade equipment, i.e. with the 

outlet on the façade, marked with labels. This 

type of installed equipment does not require 

any real maintenance, only once a year it is 

necessary to carry out a serviceability check 

according to Decree No. 246/2001 Coll. 

The entrance to building A is from Krásova 

Street on the 2nd floor, the exit is on the 1st 

floor level to Krásova Street or on the 3rd floor 

towards U Viktorie Street. 

IMPORT
ANT! GARAGE PARKING 

In the underground garages there are 
Operating rules which must be observed, 

e.g.: 

Drive in and out of the garage 

considerately, there are limited light 

conditions and visibility in each garage. 

It is necessary to pay attention to other 

people, especially children. 

Do not leave the engine running 
unnecessarily 

(risk of poisoning by exhaust fumes). 

STAYING IN THE COMMUNAL 
GARAGE 

Stay in the garage area for a maximum 
of 60 minutes. 

The garage door can also be opened 

manually in the event of a power failure. 

Do not force the door open whatever 

the situation (it could be damaged)!   

IMPORTANT! 
No flammable, explosive, toxic or otherwise 

hazardous substances or items that attract 

insects or rodents shall be stored in the 

garage area. 



The garages are equipped with an EPS (= 

electronic fire alarm system). 

 
 
 

 

 

GARAGE DOOR 
 

 
 

The door is operated by remote control or by 

means of a control button. Once your car's 

registration plate is entered into the system, 

the gate will open automatically when you hit 

the induction loop. 

If you need to stop the door in an 

intermediate position or in case of danger or 

malfunction, press the button again while the 

door is running downwards and the door will 

stop. 

 

     Entrance to the garage:  

When entering the garage, stop the car in front 

of the gate and press the button on the remote 

control - the gate will open. Wait for the gate 

to reach the top position, then you can enter 

the garage. 

The gate automatically closes in approx. 10 seconds by 
itself. 

If the gate does not open - repeat pressing the 

button or attaching the chip, or have the chip 

checked. 

If gate operation is disrupted. The door resets 

to the upper position and automatically closes 

again at the set time.WARNING! 
Do not use the remote control unless you 

have sufficient visibility of the garage 

door! 

To increase passive safety in the garage 

area, always wait until the garage door is 

fully closed. 



 


